
Switching to new TV plan — 
step-by-step guide

1. Act soon. Those signing up before December 12 less 
likely to see delays.

2. Visit www.windomnet.com/swstreaming/ 
to familiarize yourself with video streaming, TV 
packages, necessary equipment (TVs, Roku, etc.)

3. Check to be sure you have correct equipment for 
hookup (Smart or flat screen TV and possibly Roku or 
Fire Stick). Details can be found at www.windomnet.
com/swstreaming/ and Roku or Fire Stick can be 
purchased locally at Lucan Communications, Schwalbach 
Hardware, or Town N Country Appliance.

4. Call or visit City Hall to sign up for video streaming. 
Staff will help you and answer any questions.

5. Watch your email for message from support@
windomnet.com It will contain your log-in information 
(username & password) required for hook-up.

6. Streaming video can be challenging for some. 
Windomnet technicians available to assist—cost is 
$12.50 for visit, plus $40 per TV. 

ATTENTION  
Local TV Subscribers

Time is running out to sign-up for Windomnet’s  
NEW TV streaming video package

WHAT YOU NEED  
TO KNOW:

• Preferred conversion from cable TV to 
streaming video deadline is December 12

• Current cable system shuts down December 31 

• Visit Windomnet website for your TV options, 
then call City Hall (507-831-6129) to update 
your account. 

• An updated data package is required to support 
streaming video. Available data packages are 
also listed on the Windomnet website at www.
windomnet.com/residential-data-packages/

• All current data only customers will be 
automatically placed on to the new 100 MB 
data package as of January 1. This provides 
significantly more speed, but there is a price 
increase over the existing data packages which 
are being discontinued 

• All current video customers who make no 
changes will see their video disconnected 
December 31 Streaming Packages

Basic Video 	 95+ Channels	 $85
Expanded Basic 	123+ Channels	 $95

NEW 
TV Streaming 

package!


